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We received feedback from users receiving "Error 429" after trying to use Red Ink 

with an API key that they generated within their ChatGPT account. This error mes-

sage is not caused by Red Ink but by the OpenAI server refusing otherwise valid calls 

to its API. The reason is that the API key has not been configured correctly by the 

user within their OpenAI account, namely without a working payment method and a 

budget. 

Follow these steps: 

a) First, create a new API key:  

 

b) Save your API key. You will later need to insert it into Red Ink: 
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c) Now add a valid payment method (e.g., credit card). Even if you use ChatGPT 

for free or with an already paid subscription, you need to add a payment meth-

od and provide for a budget because with Red Ink you do not use the chatbot 

but the API service. This will cost separately based on your actual consumption 

(in our experience, however, the rates are very low for most models): 
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With the above, your API key should now work and no longer result in the "Error 

429". You can monitor your consumption through your account: 

 

 

Thanks to Thomas Merz for contributing to this! 

 


